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Go mobile now!
With Western Union® Money Transfers™
available through Zoompass, you can send
money to family and friends worldwide from
the convenience of your mobile phone.

zoompass.com/westernunion

= Zoom .

Make Your Money Mobile™

mobile
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To get started, simply enter your mabile phone number below.
Reminder: You must be 2 registerad mobile subscriber of one of the carmief
bottom of this page.

1. Visit Zoompass.com online.

2. Click on the Sign Up tab at the top

of the page or the Sign Up button
at the lower left of the page.

3. Enter your mobile number in the

fields provided then click on
Continue.
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All Fields Mandatory Unless Otherwise Markod

Personal Information

First Name:
Middie Initial:{optional) =n=
Last Mame:

Hame Address:

City:

Province: - Please seiect - -

Postal Code:

Mobile Number: 647-686-3243

Home Phone Number;

%
o

Date of Birth:
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Gnmmt Information w

Uisemame;

Email Address:

Confirm Email Address:

Password:

Confirm Password:
Zoompass PIN:

Confirm Zoompass PIN:
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Personal Security Questions
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Question Dne: = Select one guestion -

Answer:

Question Two: ;'Sih:n:nﬂhi7 question -

Answer:

Enter the security code

h.N:isl:rlr:lﬂ-r-‘: (no spaces):
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Enter your Personal Information
in the fields provided.

Scroll down and enter your

Account Information. Be sure to

remember your Username,
Password and PIN. You will need
your Password to log in online
and your PIN to log in using your
mobile phone in the future.

Scroll down and select your

Personal Security Questions and

enter your answers in the fields

provided. Type in the security code.

Review and agree to the
Terms of Use.

8. Click on Sign Up to initiate

registration. You will receive a
text message to confirm your



mobile number. You will also

receive a confirmation email = zoompass
and will be required to activate pn e, e M ome e o ey
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9. Open the activation e-mail and
click the link provided to complete
the registration process. You will
be prompted to enter your
Password or PIN to login. R |

1. Go to Zoompass.com online and
log into your Zoompass account
by entering your Username and
Password.
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ﬁ Micrar oy Ertaerem ety and foemaly guacily sl LBy
& o Fomes e e T - £ TR AN (DT

& e Toormpues bors pour mobie phote. otliee o wit § card

2. Click on My Profile from the
main menu.

Zoompass | Make Yowr Maney Mobile
L e N & = (Cy—

- e

B A ¥ .
A MU SEND MO Y HEQUEST m-' 9
Use your Zoo ¢ Prenaid MasterCard _
anywhere .”ry.ﬂra IS 1|:|:E|::1Ed electronically Gk

3. Scroll down to the Financial

izl Information section and click on
e the Add button next to the Bank
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Account Information.

4. Select your financial institution and
enter your bank information in the
fields provided. Click Continue to
proceed with the linkage.
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5. After 2-3 business days, you will
receive a small deposit in your
bank account from Zoompass.
-, ﬁ e Look up the deposit amount online,
L by phone, or on your bank
statement.

How To Verify Your Bank Account
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Once you receive the small deposit
go to Zoompass.com, log in to
your Zoompass account and go to
My Profile. Scroll down to the
Financial Information section.
Click the Verify button next to your
pank account number. Enter the
deposit amount in the field
provided then click on the Confirm
button. Your bank account is now

linked to your Zoompass account.

1. Go to Zoompass.com and log in
to your Zoompass account with
your Username and Password.

Send and receive money instantly.

T A 2. Click on Bank Transfers from the
main menu.

£ Use Toomparss ram your mobile phone, online. or wth & cand

3. Under Make One-Time Transfers,
enter the Amount and Personal
Notes (if you have any) in the fields
provided. Click on the Continue
button to proceed.

Make One-Time Transfers

And funds o your Joomoass account from your bank acoount

Haote: Transfers (ake 2 o J busness deys o complete l

From Ta

- . r
Amount: . _ |- s
‘ J; ul

Notes (Optional)




L el Zoompaii | Mike Yot Maney Mabila
_1 N | I = | B B e, Dosdes gl 14 00 | oy dd

0|

g

b

Z00m -

Transfer from Bank

Description:

Details:
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4. Review the transfer details. Click on
the Back button to change an entry
or the Confirm button to proceed
with the transfer. A confirmation
message will appear afterwards.

5. Alternatively, you can also fund your
Zoompass account by making a bill
payment. Visit Zoompass.com and
click on the FAQ link for more
information.

MAKE YOUR MONEY MOBILE

With Zoompass, you can
send and receive money
anywhere - instantly and
securely all on your mobile
phone.

2ign Up

Search

Zoompass :

Zoompass
E EnStream LP

You can access your Zoompass
account by downloading the
Zoompass Mobile Application on a
supported device. You can also visit
Zoompass.com through your phone’s
mobile browser or online.

Two ways to download:

1. Go to Zoompass.com from your
phone’s mobile browser. If you
have a supported device, you will
be able to click on the Download
Zoompass Now link to install
Zoompass.

2. Or, open the applications store

(The Android Market for Android
phones, The Blackberry App Store
for Blackberry phones, and the
iTunes App Store for Apple
iIPhones) on your smartphone.
Search for Zoompass and select
download to install the application.
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E Zoompass
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MY BALANCE

s'-'-' Send Money >

T-IS Request Money >

E5--'_il.‘; Bank Transfers >

s Western Union

€3 History >

@9 Pending Money Requests

MY BALANCE $140.65

@ All Contacts 0 International Only
3_.__,,:' Send to New Contact

¥l Adam Anridge 416-555-1234
, Brenda Walsh +63 2 633 8880

¥ Chantale Bourbonais 416-555-1234

MY BALANCE

Send Amount: l 100.00 CAD

Promo Code: |98765432

Payout Country: Philippines

Protect yourself from fraud.
Be careful when a stranger asks you to send money

" CONTINUE

Username

Zoompass PIN
L OGN
Sl LI
RESET J00MPASS PN

ABOUT

You can send money worldwide by

accessing your Zoompass account
through the Zoompass App, from your
mobile browser or online.

y

Login to your Zoompass account
using your Username and
Password or PIN.

Select Western Union Money
Transfer from the home screen.

If you have imported your phone’s
contact list, select the name of the
contact you wish to send money
to, or click on Send to a New
Contact if your receiver’s
information is not yet in your
contact list.

Enter the amount and promo code
(if applicable) in the fields provided
and select your Payout Country.
Click on the Continue button to
proceed.



9. The details summary will show
HOME ) WESTERNUNIONSERSNCNEY, ) DETAILS relevant information about the

MY BALANCE $140 .85

To: Brenda Walsh i transfer you are about to send.
Mobile #: +63 2 633 8880 Scroll down to select your
Send Amount: 100.00 CAD Payout Method
Fee: 10.00 CAD
Total Charge:  110.00 CAD 6. Click on the Western Union Terms
gl i s and Conditions should you wish to
P tC try:  Philippi . "

S e review them. Click the check box
FX Rate: 1.00 CAD = 429415 PHP

== - | to accept the terms and the Yes

Estimated Payout: 4 204 15 PHP
P — '5 | button to approve the transfer.

Mobile Payout

7. Type in your Zoompass PIN to
confirm the transaction if using
your mobile device.

HOME ) WESTERN UNION ) SEND MONEY ) DETAILS
MY BALANCE $140.65

Y Conctons or s sernce. o «4(@.) 8. Review the message in the pop-up
>

window then click on the Yes

Western Union Terms and Conditions

el e b button to submit.
| Yes
[ No 9. Take note of your MTCN, review

the instructions and click the OK
button to finish.

You can track your Western Union
Money Transfer available through
Zoompass using the Zoompass
History. All MTCNSs will be
documented within the History

for your review.

You are aboutto send 100.00 CAD from your
Zoompass account to Brenda Walsh. A fransaction fee HOME ) WESTERN UNION

of 10.00 CAD will be required from your Zoompass MY BALANCE $140.65

Account
@J Western Union Money Transfer >

In addition to the transfer fee, Western Union makes
money on the exchange of currency

E Check Western Union Rates
WWould you like to proceed?

- .

|02 J Manage International Contacts

>
- View Western Union History >
>

Send Transaction was completed successiully.

Have questions 3/

Your MTCN is 1234567890

Funds are normally available within minutes ContaCt ZoompaSS CUStOmer Care

Flease provide the intended receiver with the Money

Transfer Control Number (MTCN} and the amount sent. at support@ZOOmpaSS.COm or

1-888-ZOOM 2 GO
(1-888-966-6246).

This information may be required in order for funds to

be collected. You can review the MTCHN and status of
this transaction in your Zoompass History.

* IN ADDITION TO THE TRANSFER FEE, WESTERN UNION ALSO MAKES MONEY FROM THE EXCHANGE OF CURRENCIES. Money
transfer fee of $9 plus 1% of principal is applicable to money transfers up to $400 on consumer to consumer Western Union® Money Transfer
transactions initiated through Zoompass which is provided by EnStream LP. Fees are subject to change without prior notice. © 2011 Westermn Union
Holdings, Inc. All Rights Reserved. All trademarks, service marks and trade names referenced in this materials are the property of their respective
owners. © Bank of Canada - Bank note used and altered with permission. BlackBerry®, RIM®, Research In Motion® and related trademarks,
names and logos are the property of Research In Motion Limited and are registered and/or used in the U.S. and countries around the world. Used
under license from Research In Motion Limited.



